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Note: This device istested and complies with the limits for a Class B digital device, pursuant to Part 15 of the
FCC Rules. These limits are designed to provide reasonable protection againstharmful interference in a
residential installation. This equipmentgenerates, use s, and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may caus e harmful interference to radio
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Yealink SIP-T22P/SIRT22 firmware cont ain s third -party software under the GNU General Public License (GPL).
Yealink uses software under the specific terms of the GPL. Please refer to the GPLfor the exactterms and

conditions ofthe license.
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be download ed online:

http://mww.yealink.com/GPLOpenSource.aspx?BaselnfoCateld=293&NewsCateld=293& Cateld=293 .
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About This Guide

About This Guide

Thank you for choosing the SIRT22P/SIPT22 IP phone, exquisitely designed to provide
business telephony features ,such as Call Hold, Call Transfer, Busy Lamp Field, Multicast
Paging and Conference over an IP network. The difference betweenthe SIRT22Pand

SIPT22 IP phone is that the former supports POE, while the latterdoes not.

This guide provides everything you needto quickly use your new phone. First, verify
with your system administrator that the IP network is ready for phone configuration. Also
be sure to read the Packaging Contents and Regulatory Notices sections in this guide
before you setup and use the  SIPT22P/SIPT22 IP phone.

If this is your first time us ing the SIRT22P/SIPT22IP phone, we recommend that you first
refertothe Quick Installation Guide and Quick Reference Guide ,available online :

http:/Amww.yealink.com/SupportDownloadfiles detail.aspx?Cateld=186&flag=142

Note Shared Line, Busy Lamp Field List, Network Directory and Network Call Log features ar e
hidden for IP phones inneutral firmware version , which are designed for BroadWorks
environment . Please contact your system administrator for more information .

In This Guide

Topics provided in this guide include:

Chapterl Overview

Chapter2  Getting Started
Chapter3  Customizing Your Phone
Chapter4  Basic Call Features

Chapter5 Advanced Phone Features

Summary of Changes

This section describes the changes to this guide for each release and guide version.

Changesfor Release 72, Guide Version 72.25

Major updates have occurred to the following section s:

Documentation s on page 8


http://www.yealink.com/SupportDownloadfiles_detail.aspx?CateId=186&flag=142
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Packaging Contents on page 9

Phone Status on page 13

Changesfor Release 72, Guide Version 72.1

Major updates have occurred to the following sections:

LED Instructions on page 4
Backlight onpage 17

Anonymous Call onpage 94

Changesfor Release 71, Guide Version 71.165

Major updates have occurred to the following sections:

Appendix A - Time Zones on page 131

Changesfor Release 71, Guide Version 71.140

Major updates have occurred to the following sections:

LED Instructions on page 4

Ring Tones on page 26

Remote Phone Book onpage 41
Anonymous Call onpage 94

Troubleshooting on page 119

Changesfor Release 71, Guide Version 71.125

Major updates have occurred to the following sections:

Phone Status on page 13
Call Transfer on page 84

Appendix A - Time Zones on page 131

Changesfor Release 71, Guide Version 71.120

Major updates have occurred to the following sections:

Phone Status on page 13

Remote Phone Book onpage 41
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Changesfor Release 71, Guide Version 71.110

Major updates have occurred to the following sections:

Basic Network Settings on page 14
Keypad Lock on page 22
Contact Management on page 28

DSS Keyson page 48

Changesfor Release 70, Guide Version 70

Major updates have occurred to the following s ections:

Keypad Lock on page 22

Volume on page 25

Ring Tones on page 26

Call Completion on page 72

DSS Keyson page 48

Do Not Disturb (DND) on page 75
Call Forward on page 78

Call Pickup on page 90

Busy Lamp Field (BLF) on page 97
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Overview

Overview

This chapter provides the overview o f the SIRT22P/SIFT22 IP phone . Topics include :

Hardware Component

Icon Instructions

LED Instructions

User Interface s

Documentation s

If you require additional information or assistance with your new phone, contact your

system administrator.

Instructions

Hardware Component Instructions

The main hardware components of the

the keypad.

SIRT22P/SIFT22 IP phone are the LCD screen and

/
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Hardware component instructions of the

SIRT22P/SIFT22 IP phone are :

Item

Description

n LCD Screen

Shows information about calls, messages, soft keys,

time , date and other relevant data

A C aformation i caller ID, call duration

A I c(@onexample ,[onD] )

A Missed call text or second
A Prompt text "Sabingrconigxfiesi | e ,
A Time and date

Y Power Indicat or LED

Indicates phone power status  and phone status

2 Line Keys

Use these keyst o activ ate up to three accounts and

assign various features

h M ESSAGE Key Indicates and accessesvoice mails.
v HEADSETKey Toggles the headset mode.

p TRAN Key Transfers a call to another  party .

t RD Key Redials a previously dialed number.

u Speaker phone Key

Toggles the hands -free speakerphone mode.

S Volume Key

Adjusts the volume of the handset, headset, speaker,

and ring er.

w | Keypad

Provides the digits, letters and special characters in

context -sensitive applications.

OOO®

Scroll through the displayedinformation.

v

Confirm s actions or answers an incoming call.

O

Cancel s actions , rejects incoming call s, mutesor

un-mutes call s.

2 Soft Keys

Label automatically to identify their context -sensitive

feature s.
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Icon Instructions

Icons appear ing on the LCD screen are d escribed in the following table

Icon

Description

Network is unavailable

Private line r egister s successfully

Register failed

DR @

Registering

-
AR
NS

Hands -free s peakerphone mode

Handset mode

Headset mode

AON

Multi -lingual lowercase letters input mode

T
=

Multi -lingual upper case letters input mode

(g ]
(W]
m

Alphanumeric input mode

(-
(g u ]
Il

Numeric input mode

Multi -lingual uppercase and lowercase

letters input mode

Voice Mail

10E)| B

Text M essage

>
>

Auto Answer

)
o

N

Do Not Disturb

Call Forward ed/Forward ed Calls

Call Hold

=

Call Mute

|
AN
x

Ring er volume is 0
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Description

Keypad Lock

Received Calls

Placed Calls

Missed Call s

A call cannot be recorded

Recording starts successfully

Recording cannot be started

Recording cannot be stopped

S
N
N
L
6 Recording box is full
x
o
®
1%

LED Instructions

Power Indicat or LED

LED Status Description
The phone is initializing.
The phone is busy.
Solid green The phone isidle.
The call is placed on hold or is held.
The phone receives a textmessage or voice mail.
The phone is ringing.

Fast flashing green (300ms)
The call is mute.

Off The phone isp ower ed off.
Line key LED
LED Status Description

The line is in conversation .

Solid green o )
The line is seized.

Fastflashing green The line receives an incoming call

Slow flashing green The call is placed on hold.

Off The line is inactive.
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Line key LED (configured as a BLF key)

LED Status Description
Solid green The monitored user is idle .
Fastflashing green (200ms) @ The monitored user receives an incoming call.
The monitored user is dialing.
) The monitored user is talking.
Slow flashing green (500ms) ) o
The monitored user & conversation is placed on
hold.
. The call is parked against the monitored user &
Slow flashing green (1s)
phone number.

Off The monitored user does not exist .

Note The above introduce s the default LED status. The statuses ofthe p ower indicat or LED and
BLF key are configurable via web user interface. For more information, refer to
Yealink_SIP-T2xP_and_SIRT19P_IP_Phone_Family Administrator Guide .

User Interfaces

Two ways to customize configuration s of your SIRT22P/SIFT22IP phone:

The user interface on the IP phone .
The user interface ina web browser on your PC.

The hardware components keypad and LCD screen constitute the phone userinterface ,
which allows the user to execute all call operation tasks and basic configuration

change s directly on the phone. In addition, you can use the web user interface to

access all configuration settings. In many cases, either the phone user interface and/or

the web userinterface interchangeably. However, in some cases, it is only possible to

use one or the other interface to operate the phone and change settings.

Phone User Interface

You can customize your phone by pressing the Menu soft key to access the phone user
interface. The Advanced Settings option is only accessible to the administrator, and the
default administrator password is 0admin 6 (case -sensitive ). Formore information on
customizing your phone with the available options fromthe  phone user interface , refer

to Customizing Your Phone onpage 17.

Web User Interface

In addition to the phone user interface, you can also customize your phone via web user
interface. In order to access the web user interface, you need to know the IP addre ss of
your new phone . Toobtain the IP address, pressthe OK key on the phone . Enterthe IP
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address (e.g. , http://192.168.0.10 or 192.168.0.10) in the address bar of web browser on
your PC. The default administrator user name and password are both  6admin 6

(case -sensitive).

The options you can use to customize the IP phone via phone userinterface and/or via

web user interface are listedin the following table

Options Phone User Interface | Web User Interface
Status
--IP Address
--MAC
--Firmware a a
--Network
--Phone
--Accounts
Basic Phone Settings
--Backlight
--Language a
--Time & Date a
--Administrator Password a
--Key as Send a
--Keypad Lock a
--Ring Tone s a
--Contact Management
--Directory
--Local Directory a a
--Blacklist a
--Remote Phone Book
--Call History Management a
--Logo Customization
--DSS Keys a
--Account Registration a
--Dial Plan
--Emergency Number
--Live Dialpad
--Hotline a
Basic Call Features
--Recent Call In Dialing
--Auto Answer a
--Auto Redial a ~
--Call Completion a a
--Call Return a
-- Do Not Disturb (DND) a
--Call Forward a
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Note

Options Phone User Interface | Web User Interface
--Call Transfer a
--Call Waiting a
--Conference
--Call Park a
--Call Pickup a
--Anonymous Call a
--Anonymous Call Rejection a
Advanced Phone F eature s
--Busy Lamp Field (BLF) a
--Call Recording a
--Hot Desking a
—-Intercom a a
--Multicast Paging
--Music on Hold
--Automatic Call Distribution (ACD) a
--Messages a
SIP Account
--UserOption s
--Activ ation a
--Label a
--Display Name a
--Register Name a
--UserName a
--Password a .
--SIP Serverl/2 a a
--Server Option
--Registrar Port
--Out bound Status a
--Outbound Proxy a
--NAT Traversal
--STUN Status a
--STUN Server a

The table above
more information .

lists most of the feature options . Please refer to the rel evant section s for
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Documentations
The following table shows documentations available for the SIRT22P/SIFT22 IP phone .
Name Contents Where found Language
Quick Installation Basic setupof the In the ]
) English
Guide phone package
Quick Reference Basic call features and In the ]
) o English
Guide phone customization s package
Phone /Web user
interface settings
) ) Onthe ]
User Guide Basic call features and . English
website
advanced phone
features
Note You can also download the latest documentations online :
http://mww.yealink.com/S upportDownloadfiles_ detail.aspx ?Cateld=186 &flag=142 .


http://www.yealink.com/SupportDownloadfiles_detail.aspx?CateId=186&flag=142

Getting Started

Getting Started

This chapter provides basic installation instructions and information for obtaining the
bestperforma nce with the SIRT22P/SIFT22IP phone. Topics include :

Packag ing Contents
Phone Installation
Phone Initialization
Phone Status

Basic Network Settings
Registration

Idle Screen

If you require additional information or assistance with your new phone, contact your

systemad ministrator.

Packaging Contents

The following components are included in your SIRT22P/SIFT22 IP phone package:

SIP-T22P/SIFT22 IP phone

Yealink
N
(G G G G

(1] [2«] [3- =)
D (O,
@Em® =

Fo

f ¥ —_—

| | @@]@ E—
\ )
\\kj;::://A\ _J

Phone Stand
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Power Adapter (Optional)

..... <
R,
%,

” i
& 2
z 2
e $
2 “““““”!l/;‘\\““

(IS

Ethernet Cable

Check th e list before installation. If you find anything missing, contact your system

administrator.

Phone Installation

If your phone isalready installed , proceed to Phone Initialization on page 13.
This section introduces how to install the phone:
1) Attachthe stand

2) Connect the handset and optional headset

10
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3) Connect the network and power
1) Attachthe stand

a) Desk M ount Method:

0

—— -
N

¢ ~A_|
L__ e
Vi / Desk Mount Method
—— _—-/

——

b) Wall Mount Method:

-

*c.;\—\ "\

FAELT LTS TSI

Wall Mount Method

2) Connectthe handsetand optional headset

Note A headset is not included inthe pack aging contents . Contact your system administrator
for more information.

3) Connectthe networkand power

You have two options for power and network connections. Your system administrator will

advise you which one to use.
AC power

Power over Ethernet (PoE)

Note PoE is not applicable to the SIP -T22 IP phone. A power adapter should be purchased
separately to power it on.

11
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AC Power

To connect the AC power :

1. Connect the DC plug on the power adapter to the DC5V port on the phone and
connect the other end of the  power adapteri nto an electrical power outlet.

2. Connect the included or a standard  Ethernet cable between the Internet port on the
phone and the one on the wall or switch/hub device port.

PC Con_nection
Power Adapter (Optional)

(DC 5V)
F ]

AC Power Option i

ocsv Internet pC

& [

Power over Ethernet

With the included or a regular  Ethernet cable, the SIRT22PIP phone can be powered
from a PoE -compliant switch or hub.  PoE is not applicable to the SIP -T22 IP phone.
To connect the PoE forthe SIRT22PIPphon e:

1. Connect the Ethernet cable between  the Internet port on the phone and an

available port on the in -line power switch/hub.

I Lol [mr
clllea . i

] ||J PoE ( Power over
. (J Ethernet ) Option
IEEE 802.3af compliant

/
E— PoE Hub/Switch

PC Connection
(Optional)

Note Ifinl i ne power switch/hub is provided, you doné
adapter. Make sure the switch/hub is POE  -compliant.

The phone can also share the network with another network device such as a PC
(personal computer) . Itis an optional connection.

Important! Do notunplug or remove power to the phone while itis updating firmware
and configuration s.

12
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Phone Initialization

After your phone is powered on, the systemboots upand performs the following steps:
Automatic Phone Initialization

The phone finishes the initialization by loading the saved configuration. The LCD screen

di splays olnitializing, Pl ease waitédé during this pr
DHCP (Dynamic Host Configuration Protocol)

The phone attempts to contact a DHCP server in your network to obtain valid network
settings (e.g., IP address, subnet mask, default gateway address and DNS address) by
default.

Note If your network does not use DHCP,  proceed to Basic Network Settings on page 14.

Phone Status

You can v iew the system status of your phone via phone useri  nterface or web user

interface.

Available information of phone status includes:

Network status (e.g., IPv4 status, IP mode, MAC address, LAN  type, LAN IP and LAN

mask ).

Phone status (e.g., device mod el, hardware version, firmware version , product ID ,
MAC address and device certificate status).

Account status (e.g., the registerstatusof SIP accounts ).

Note You can view device certificate status via phone user interface only.

To view the phone status via phone user interface:

1. Press , or press Menu -> Status.

2. Press @ or @ to scroll through the listand  view the specific information.

1. IP Address: 10.3.6.220
2. MAC: 00:15:65:1¢:98:a36

3. Firmware: 7.72.0.25

To view the phone status via web user interface:

1. Opentheweb browser on your computer.

13
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2. EnterthelPaddress i n the br ows e andthenapledsrtBmters b ar

3. Enterthe username (admin)and password (admin) inthe login page

Login Enterprise IP phone SIP-T22P

Username |admin ]

Password Ioo (T1} - |

o ||

4. Click Confirm tologin .

The phone status is displayed on the first page of the web user interface.

Yealink | 2.

Account Network DSSKey Features Settings Directory Security

Version
Status o LBUE
Firmware Version 7.72.0.25
Version
Hardware Version 5.0.0.55 It shows the version of frmware.
Network Network
0 It shows the information of WAN
Intemet Port Pv i
Pva @
WAN Port Type DHCP
WAN TP Address 10.3.6.220
Subnet Mask 255.255.255.0
Gateway 10.3.6.254
Primary DNS 192.168.1.167
Secondary DNS 192.168.1.166

Network Common &)

MAC Address 00156519826
Link Status Connected
LAN IP Address 0.0.0.0

Device Type Bridge

DHCP Server Status Running

Account Status @)

Accountl Disabled

Basic Network Settings

14

If your phone cannot contact a DHCP server for any reason, you need to configur e
network settings manually. The IP phone can support either or both IPv4 and IPv6

addresses.

To configure the IP address mode via phone user interface:

1. PressMenu -> Settings -> Advanced Settings (password: admin) ->Network ->WAN
Port.
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2. Press @ or @ to select IPv4, IPv6or IPv4 & IPv6 from the |IP Mode field .

——AM Fort Option

IFwd 2 IFvE

3. Pressthe Save softkeyto accept the change or the Back softkeyto cancel .
To configure a static IP v4 address via phone user interface:

1. PressMenu -> Settings -> Advanced Settings (password: admin) ->Network ->WAN
Port.

2. Press@ toselect IPv4andpressthe Enter softkey.

3. Press@ to select Static IP Client and pressthe Enter softkey.

4. Enterthe desiredvaluesin the IP Address , Subnet Mask, Default Gateway ,Pri.DNS

5. Pressthe Save softkeyto accept the change  or the Back softkeyto cancel .

and Sec.DNS fields respectively .

——25Static IP Client

‘192.153.0.11i \
ack

El K

[ =

Delete

To configure a staticIP v6 address via phone user interface:

1. PressMenu -> Settings -> Advanced Settings (password: admin) ->Network ->WAN
Port.

2. Press@ toselect IPv6 and pressthe Enter softkey.

3. Press@ to select Static IPv6 Client and pressthe Enter softkey.

4. Enterthe desiredvaluesin the IPv6, IPv6 Prefix,IPv6 G ateway ,IPv6 Pri.DNS and
IPv6 Sec.DNS fields respectively .

—25Static IPwE Client

‘2005:1:1:1::12‘ \

5. Pressthe Save softkeyto accept the change  or the Back softkey to cancel .

If you are using an xDSL modem  for IPv4 network connection , you can connect your
phone to the Internet via PPPoE mode. Set the WAN port as a PPPoE port. The PPPoE port

15
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will perform a PPP negotiation to obtain the IP address. Contact your system

administrator forthe PPPoEuser name and password.

To configure PPPoEvia phone user interface:

1. PressMenu -> Settings -> Advanced Settings (password: admin) ->Network ->WAN
Port.

2. Press @ to select IPv4 and pressthe Enter softkey.

3. Press @ to select PPPoEIP Client and pressthe Enter softkey.

——FFFaoE IF Client

4. Enterthe user name and password inthe  corresponding fields

5. Pressthe Save softkeyto accept the change  or the Back softkeyto cancel .

Note Wrong network settings may resultin inaccessibility of your phone and may also have an
impact on your network performance. For more information  on these parameters,
contact your system administrator.

Registration

Generally, your phone will be deployed with multiple other phones. In this case, your

system administrator will configure the phone parameters beforehand, so that after you

start up your phone, the phone willb e registeredand ready for use. If your phone is not
registered,you may have to registerit. For more information on how to register your

phone, referto Account Management on page 56.

Idle Screen

If the phone has successfully startedup , the idle screen will be shown as below :

1009

16:53 36

Wed Jul 18

Menu

The idle screen shows the label of current account, time and date, and four soft keys

16
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Customizing Your Phone

You can customize your SIRT22P/SIFT22IP phone by personally configuring certain

settings, for example, back light, time & date and ring tones . You can add contacts to the

phoneds | ocal di rectory maYoaucanlalkopersonalizé difienent c a | | histor
ring tones for different callers.

This chapter provides basic operating instructions for customizing your phone. Topics
include:

General Settings

Audio Settings

Contact Management
Call History Management

System Customizations

If you require additional information or assistance with your new phone, contact your

system administrator.

General Settings

Backlight

You can configure the backlight status on the LCD screen as the following types:

Always Off: Backlightis turned off permanently .
Always On: Backlightis on permanently.

15, 30, 60, 120, 300, 600 or 1800: Backlight is turned off when the phone is inactive
after the specifiedtime (in seconds).

To configure the backlight via  web user interface:

1. Click on Settings-> Preference .

17
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2. Selectthe desired type from the pull-down listof Backlight Time (seconds) .

Yealink |2

Account DSSKey Features Settings Directory

Language English - NOTE

Preference
Live Dialpad Disabled -

Preference Settings
The preference settings for
administrator.

Time & Date Inter Digit Time(1~14s) 4
Upgrade Backiight Time(seconds) 30 -

Enabled -
Auto Provision R nave

(2]
(2]
7]
@
@
Ring Type Ringl.wav b 0

Configuration Browse. ..

Load Ringtone
Dial Plan

Voice
Ring
Tones
Softkey Layout
TRO69
3. Click Confirm toaccept the change.
Note Backlight is configurable via web user interface only.

Language

The default language of the phone userinterface is English. The phone will detectand
use the same language as which of your web browser for the web user interface . If the
language of your web browser is not supported by the phone, the  web user interface
will use English. You can change the language for the phone user interface and the web

user interface respectively

Note Notall of the support ed | anguages are available for selection. The available languages
depend on the language packs currently loaded to the IP phone. Please contact your
system administrator for more information on the available language s of your new
phone .

To change the language forthe phone userinterface:

1. PressMenu -> Settings -> Basic Settings -> Language .

2. Press@ or @ to select the desired language.

v 1. Englizh(English)
2. Frangais(French)

3, Deutsch(German)

18
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3. Pressthe Save softkeyto accept the change.

Text display ed on the LCD screenwill change to the selectedlanguage.

To change the language forthe web user interface:

1. Click on Settings-> Preference .

2. Select the desiredlanguage from the pull -down list of Language .

Yealink |,

Account Network DSSKey Features Settings Directory

Crsioig s Language Enalish(Enalish) - 0 NOTE
Live Dialpad Disabled - 0
Time & Date Preference Settings
Inter Digit Time(1~14s} 4 0 The preference settings for
dministrator.
Upgrade Backlight Time(seconds) 30 - e Fempitaer
Auto Provision Watch Dog Enabled - @
Configuration Ring Type Ringl.wav e o
pial Pl Upload Ringtone | Firowse
ial Plan
Voice
Ring
Tones
Softkey Layout
TR0O69
3. Click Confirm toaccept the change.
Textdisplay ed on the web userinterface will  change to the selected language.

Time & Date

The time and date are displa yed onthe LCD screen when the phone is idle . If the phone
cannot obtain the time and date from the  Simple Network Time Protocol (SNTP) server,
you need to configure the time and date manually. For more information on the SNTP

server, contact your system administrator
To configure the SNTP settings via phone user interface:

1. PressMenu -> Settings -> Basic Settings -> Time & Date -> SNTP Settings.

——SMTF Settings

2. Press@ or @ , or the Switch softkey to select the time zone that applies to your
are a from the Time Zone field .

The default time zone is "+8 China(Beijing)" .

3. Enter the domain names or IP addresses in the NTP Server 1 and NTP Server 2 field s

respectively.
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4. Press@ or @ , or the Switch softkey to select the desiredvalue from the DST
field.

5. Pressthe Save softkeytoacceptthe change orthe Back softkey to cancel.

Note Please refer to Appendix A - Time Zones for the list of available time zones on the IP
phone.

To configure the time and date manually via phone user interface:

1. PressMenu -> Settings -> Basic Settings -> Time & Date ->Manual Setting s.
2. Enterthe specific date in the Date field.

3. Enterthe specific time in the Time field.

——Hanual Settings
1. Datelv-M-013[Hos Hog |
2. Time(HMS[11 E2 1z ]

4. Pressthe Save softkeytoacceptthe change .

The date and time display ed on the LCD screenwill change accordingly.
To configure the time and date  format via phone user interface:

1. PressMenu -> Settings -> Basic Settings -> Time & Date -> Time & Date Format .

——Time & Date Format

‘ 24 Hour - ! H
| Back | |Switeh| Save |

2. Press@ or @ , or the Switch softkey to selectthe desired time format from the
Clock field .

3. Press@ or @ , or the Switch softkey to selectthe desired date format from the
Date Format field .

4. Pressthe Save softkeyto accept the change or the Back soft key to cancel.

There are 7 available date formats .Forexample ,fort he dat e WWwWDbBaMMM @,
OWWW G represent sthe abbreviation of the week , D6 r e p rsehse Bva-tigit day,
andMMM 6 r e p rsehe frstthree letters of the month.
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The date formats you need to know:

Date Format Example (2013-1-16)
WWW MMM DD Wed Jan 16
DD-MMM -YY 16-Jan-13
YYY¥MM -DD 2013-01-16
DD/MM/YYYY 16/01/2013
MM/DD/YY 01/16/13
DD MMM YYYY 16 Jan 2013
WwWww DD MMM Wed 16 Jan

Time and date is configurable via web user interface atthe path Settings ->Time & Date .

Administrator Password

The Advanced Settings option is only accessible to the administrator . The default
administrator password is  6admin &. For security reasons, you should change  the default

administrator password as soon as possible.

To change the administrator password via phone user interface:

1. PressMenu -> Settings -> Advanced Settings (password:admin) ->Set Password .

——Change Fassword———

2. Enterthe old password inthe  Current PWD field.

3. Enterthe new password inthe New PWD field.

4. Enterthe new password againin the  Confirm PWD field.
5

Pressthe Save soft key to accept the change or the Back softkey to cancel.

Administrator password is configurable via web user interface at the path

Security -> Password .
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Key as Send

You can setthe 0 # 6 or pérford as @ send key while dialing .
To configure key as send via phone user interface:

1. PressMenu -> Features-> Keyas Send .

2. Press @ or @ , or the Switch softkey to select # or * from the Key as Send field ,
or select Disable todisable thisf eature .

——Fkew as Send

Switch

3. Pressthe Save softkeytoacceptthe change orthe Back softkey to cancel.

Key as send is configurable via web user interface
Information .

at the path Features ->General

Keypad Lock

You can lock the keypad of your phone temporarily whenyou are not using it . This

feature helps you to protect yo ur phone from unauthorized use

Keypad lock consists of the following

Menu Key: The Menu softkey and MESSAGE key are locked . You cannot

access the me nu of the phone until unlocked.

Function Keys: The function keys are locked. You cannot use the MESSAGE, RD,
TRAN, OK, X, navigation keys, soft keys and line keys until
unlocked.

All Keys: All keys are locked except the Volume key. You are only allowed

to dial emergency numbers, reject incoming calls by pressing

the X key, answer incoming calls by lifting the handset, pressing

the Speakerph one key, the HEADSET key or the OK key, place an
active call on hold by pressing the Hold soft key, resume the held
call by pressingthe Resume soft key,and end the call by

hanging up the handsetor pressing  the Speaker phone key.

Note The emergency number setting, if desired, must be made before lock

activation . For
more information, refer to  Emergency Number on page 62.
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To activate the keypad lock via phone user interface:

1. PressMenu -> Settings -> Advanced Settings (password:admin) ->Phone
Settings -> Keypad Lock.

2. Press @ or @ , or the Switch softkey to select the desiredtype from the Keypad
Lock field .

——kevpad Lock——

Menu Key Ak

Switch

3. Pressthe Save softkey to accept the change
4. Long press - to lock the keypad immediately when the phone is idle
The LCD screen prompts 0Keypad Locked !6and displays the icon B .

1009 B

Keypad Locked!

Menu

You can specify the interval (in seconds) to automatically lock the keypad instead of
long pressing - .

To configure the interval of automatic keypad lock via web user interface:

1. Click on Features->Phone Lock.

2. Enterthe desired interval inthe Phone Lock Time Out (0~3600s) field.

Yealink |

Features Directory

Forward&DND Kejpadioddyyne Menu Key ] @ NOTE

Phone Unlock PIN(0~15 Digit) ~ essssses (2]
General Keyboard Lock
Information Phone Lock Time Out(0~3600s) 0 0 The keyboard lock parameters
for administrator.

Audio Emergency 112,911,110 0

Intercom [ cancel ]
Transfer

Call Pickup

Remote Control

Phone Lock

ACD

SMS

Action URL

Power LED
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3. Click Confirm to accept the change .

Note The default interval is 0 second, thatis, you need to long press to lock the keypad

The interval of automatic keypad lock is configurable viaweb user interface only.

Tounlock the keypad, you must know the keypad unlock PIN of the phone . The default
keypad unlock PIN is 012306.

To change the keypad unlock PIN via phone user interface:

1. PressMenu -> Settings -> Basic Settings (password:admin) ->Phone Unlock PIN.

——{hange PIM

Enter the old PIN in the Current PINfield.
Enter the new PIN in the New PINfield.

Enter the new PIN again inthe Confirm PINfield.

a M @ N

Pressthe Save softkey to accept the change or the Back softkeyto cancel.

Note The unlock PIN length must be within 15 digits.

To unlock the keypad via phone user interface:

1. Pressanylocked key,the LCD screen prompts OPlease Enter PIN 6.

——Flease Enter FIN——-

onfirm

2. Enterthe PINin the PINfield .
3. Pressthe Confirm softkey to unlock the keypad.
The B icon disappear sfrom the LCD screen.

You can | ong press - or wait for a period of time (if configured) to lock the
keypad again.

Note You can also unlock the keypad by administrator password. When you enter the
administrator password to unlock the keypad, the phone will turn to the Reset Phone PIN
screen.
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To deactivate the keypad lock via phone user interface:

1. PressMenu -> Settings -> Advanced Settings (password:admin) ->Phone
Settings -> Keypad Lock.

2. Press ® or @ , or the Switch softkey to select Disable from Keypad Lock field .

——kevpad Lock——

Dizable 1k

Switch

3. Pressthe Save softkeyto acceptthe change

Keypad lock is configurable via web user interface at the path Features ->Phone Lock .

Audio Settings

Volume

You can pressthe Volume keyto adjusttheringer volume when the phone is idle

can also press the Volume key to adjust the receiver volume of  currently engaged audio

devices (handset, speaker phone or headset) when the phoneis in use.
To adjust the volume when the phone is idle

1. Press (- —I===+) toadjust the ringer volume

&% 1009

12:03 52

= ARRRRRRR0O000000+

Menu

Note If the ringer volume is adjusted to minimum, the icon will appear on the LCD screen.
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To adjust the volume when the phone is during a call

1. Press (- —[==m+) toadjustthe volume of currently engaged audio device

(handset, speaker phone or headset) .

W Talking

100:

ATARTaAR
= ARRRRRR00000000 +

Haold | Conf

Ring Tones

26

Ring tones are usedto indicate incoming calls. You can selectdifferentring tones to

distinguish different accounts registeredon your phone , or to distinguish your phone

from your neighbor ds
To select a ring tone for the phone via phone user interface

1. PressMenu -> Settings -> Basic Settings -> Sound -> Ring Tones.

2. Press @ or ® to selectthe desiredring tone.

——Ring Tones———
v 1. Ringlawaw
2, Ring waw
3, Ring2 waw

3. Pressthe Save softkeyto accept the change or the Back softkey to cancel.

To select aring tone for the account via web user interface:

1. Clickon Account .

2. Selectthe desired account from the pull -down list of Account .

3. Click on Basic.



Customizing Your Phone

Note

4. Selectthe desired ring tone from the pull -down list of Ring Type.

If Common is selected, this account will use the ring tone selected for the phone

Refer to the above instruction.

5.

1.

Click Confirm to accept the chan ge.

A ring tone for the account is configurable via web user interface only.

The ring tone for an incoming call on the phone may be different . For example, when the
phone receives an incoming call from a contact stored in the local directory, it will play

the ring tone assigned to the contact in the contact directory (refer to Adding Contacts ).

If no ring tone is assigned to the contact, the phone will play the ring tone assigned to the
associated group (refer to  Adding Groups ). Otherwise,the phone will play the ring tone
assigned to the account. If no ring tone is assigned to the account, the phone will play the
ring tone assigned for the phone.

To upload a custom ring ton e for your phone via web user interface:

Click on Settings -> Preference .
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