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About This Guide

Note

Thank you for choosing the SIRT20P/SIPT20 IP phone, exquisitely designed to provide
business telephony features ,such as Call Hold, Call Transfer, Busy Lamp Field, Multicast
Paging and Conference over an IP network. The difference betweenthe SIP  -T20P and

SIPT20 IP phone is that the former supports PoE, while the latterdoes not.

This guide provides everything you needto quickly use your new phone. First, verify
with your system administrator that the IP network is ready for phone configuration. Also
be sure to read the Packaging Contents and Regulatory Notices sections in this guide
before you setup and use the  SIP-T20P/SIFT20 IP phone.

If this is your first time us ing the SIRT20P/SIPT20IP phone, we recommend that you first
refertothe Quick Installation Guide and Quick Reference Guide ,available online :

http:/Amww.yealink.com/SupportDownloadfiles_detail.aspx?Cateld=187&flag=142

Shared Line, Busy Lamp Field List, Network Directory and Network Call Log features are
hidden for IP phones inneutral firmware version , which are designed for BroadWorks
environment . Please contact your system administrator for more information .

In This Guide

Topics provided in this guide include:

Chapterl Overview

Chapter2  Getting Started
Chapter3  Customizing Your Phone
Chapter4  Basic Call Features

Chapter5 Advanced Phone Features

Summary of Changes

This section describes the changes to this guide for each release and guide version.

Changesfor Release 72, Guide Version 72.25

Major updates have occurred to the following sections:

Documentation s on page 7


http://www.yealink.com/SupportDownloadfiles_detail.aspx?CateId=187&flag=142
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Packaging Contents on page 9

Phone Status on page 13

Changesfor Release 72, Guide Version 72.1
Documentations of the SIP -T20 IP phone have alsobeen added .
Major updates have occurred to the following sections :

LED Instructions on page 4

Anonymous Call onpage 75

Changesfor Release 71, Guide Version 71.165

Major updates have occurred to the following sections:

Appendix A - Time Zones on page 111

Changesfor Release 71, Guide Version 71.140

Major updates have occurred to the following sections:

LED Instructions on page 4
Ring Tones on page 24
Anonymous Call onpage 75

Troubleshooting on page 97

Changesfor Release 71, Guide Version 71.125

Major updates have occurred to the following sections:

Appendix A - Time Zones on page 111

Changesfor Release 71, Guide Version 71.110

Major updates have occurred to the following sections:

Basic Network Settings on page 14
Keypad Lock on page 21
Contact Management on page 26

DSS Keyson pag e 37
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Changesfor Release 70, Guide Version 70

Major updates have occurred to the following sections:

Keypad Lock on page 21

Volume on page 24

Ring Tones on page 24

Call Completion on page 59

DSS Keyson pag e 37

Do Not Disturb (DND) on page 61
Call Forward on page 64

Busy Lamp Field (BLF) on page 79

vii



User Guide for the SIRT20RSIRT20 IP Phone

viii



Table of Contents

Table of Contents

About This GUIde ........ceovieiiii e vV
LT I TS T o P \
SUMMArY Of ChaNQES ..o e e e e e e e ae e Y
Changes fo r Release 72, Guide VErsion 72.25 ... \
Changes for Release 72, Guide Version 72.1 ... vi
Changes for Release 71, Guide Version 71.165 . .....ccooiiiiiiiieiiieice e Vi
Changes for Release 71, Guide Version 71.140  .....oiiiiiiiii e Vi
Changes for Release 71, Guide Version 71.125 ... Vi
Changes for Release 71, Guide Version 71.110 .. ...ccoiiiiiiiiiiieiie e Vi
Changes for Release 70, Guide Version 70  .....coiiiiiiii e Vii
Table of Contents ........ccooiiiii IX
(@ 1Y = V11T P 1
Hardware Component  INSITUCHONS ......c..iiiiiiiiiii e ea s 1
oo I 1 1S3 1 Tox 7] o PP 3
I 9 1 1= 0T 170 o 4
L0 LYo 10 =T = U= 5
Phone USer INtErface .....ooviieie it e e e e e e aeees 5
WED USEI INTEITACE ..o et e e ees 5

[ Lo Yot U T3 0 =T a1 = L T 1 N 7
Getting Started ........oveeiiiiiie e 9
(o Tod = Vo [T o T @ ] 1= 1 | £ 9
Phone INStallation ... e 11
Phone INItIaliZation ... e e 13
PRONE STALUS ...iiiiiiiie et e e e 13
BasiC NEtWOIK SETHNGS  oovniiiiiii e 14

L oY1 = AT o TP 16
o L= o7 =TT o 16
Customizing YOUr PRONE ......ccviiiiiiiiiiiririr e s s e e 17
GENEIAl SEHINGS  oeniiiiii e e 17
1= 0T U =T PP 17
TIME & DA ..eiiiiiii i e 18
AdMINISrator PASSWOIA  ......iiiiiiii e e e e e e e aaaeees 20



User Guide for the SIRT20RSIRT20 IP Phone

KBY 8S SENM ...iiiiiiieee e e 20
KeYPA LOCK ..ot e e 21

F A E o Lo TS =1 1] o 1= P 24
Y] 11 0 PP 24
1 1o TR o 1= T 24
CoNtaCt MaANAGEIMENT ..ot e e r et et e e e e e e 26
(o Tor= Ll D1 ¢=Toi (0] oY PSP UPTPTT 26
2] = Tt 1) PP 32
(OF- Y| I o 1153 o Y\ = g = Vo T=T 1T o 33
SyStem CUSIOMIZATIONS  ....iiii ittt e e e e 34
(oo o I @RV (o] 12174 X i [o] o KNP PTP 34
HEAASEE USE .t e et et 35

D 1SS 1) 37
ACCOUNT MaANAGEIMENT .ottt e e e et et e e enaaen 43
DAL PLAN . 44
Emergency NUMDEr .o e 50
LIVE DIalPad .oeieiinii e 51
HOMN e e et 52
BasiC Call Features ........ccovviiiiiiiiiiiicr i v 53
Placing Calls ..o 53
ANSWETING Call S..iiiiiii i et ettt 55
ENAING CallS ..oeiiniiiii e e 56
Redialing NUMDEIS .o o e 57
F L (o N S Y PP TP PPTPUPT 57
AULO REAIAI .o e e 58
L= Y| I @ '] 0] =1 o o 59
(OF= 1|l oS (1] o TP 60
Call MU e et ettt et 60
Call HOIA/RESUIME ...ttt ettt e et e et e et e e 60
DO NOt DiStU 1D (DND) ..ttt ettt et e e enes 61
L0 11 o] 4117 1o PP 64
Call TrANSTEI . et 69
(21| 1Y 11 T PP 70
1070 ] 41 {=1 (=T [o = PRSPPI 70
(o Tox= | I 0] o1 (=1 =T o o = 71
N[0T @] g =T €= o (o] PP 71
Call PArK ..o 73
Call PICKUD ettt ettt 74
ANONYMOUS Call oo e e 75
ANONYMOUS Call REJECLION . ivuiiiiiiei e e e e e e e e e e e e eaaeens 76
Advanced Phone Features ...........cccoiviiiiiiiiiininsnienennnnennnns 79



Table of Contents

BUSY LampP FIeld (BLE) ..oouniiiieiei e et 79
(21| I = ToTo] {0 1 0T PR 81

[ o 1 D T= ][ Vo 82
LY =T o]0 o 1 TR 84
Outgoing INtercom CallsS ........oiiniii e 84
INCOmM NG INtercOmM CallS ....coviiieii e e e e e 84
18] Tors R A = Vo 1 o PSPPSR 86
SeNdiNG RTP SHrAM ...uuiiiiiii e e e e e e e e e e e e e aeeanas 86
ReCEIVING RTP STrEAIM ..o e et e et e e enns 88
T B Lo o o T T ] o 89
Automatic Call Distribution (ACD)  oouiiiii e 90
Y =E1ST= Vo = PP 92
Y 1o Y - 92
Message Waiting Indicator (MWI) oo 93
Troubleshooting ......ccceiiiiiiiiii e 97
Regulatory NOtCES .....couieiiiiiiiiiicici e 107
SEIVICE AQIEEMENTS  ..oiiiiiiii ittt ettt et e et e et e e e ene s 107
Limitations of Liability ..o 107
SaAfety INSITUCHIONS ..ouiiiii e e e e e e e e e e e et e e e e e e e e eanns 107
AppendiX A -TiME ZONES ......coeuveiieieiirieeree e eaeneeans 111
0 (=GP 113

Xi






Overview

Overview

This chapter provides the overview o f the SIRT20P/SIFT20IP phone . Topics include :

Hardware Component Instructions
Icon Instructions
LED Instructions
User Interface s

Documentation s

If you require additional information or assistance with your new phone, contact your

system administrator.

Hardware Component Instructions

The main hardware components of the SIRT20P/SIFT20 IP phone are the LCD screen and
the keypad.
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Hardware component instructions of the SIRT20P/SIFT20 IP phone are :

Item Description

Shows information about calls, messages,time ,date

and other relevant data.

A Cal |l i nfi €allentDtcalladuration
n LCD Screen A I c(@onexample ,DND)
A Missed call text or second

Ardmptt ext (f or New\aicepMaie 6 ) o
A Time and date

Y Power Indicat or LED | Indicates phone power status and phone status.

) Use these keysto activ ate up to two accounts and
0 Line Keys _ _
assign various features .

~ M ESSAGE Key Indicates and accessesvoice mail s.
v HEADSETKey Toggles the headset mode

p TRAN Key Transfersa call to another party .

t RD Key Redials a previously dialed number.

u Speaker phone Key Toggles the hands -free speakerphone mode.

Adjusts the volume of the handset, headset, speaker,
) volume Key and ring er

Provides the digits, letters and special characters in
w Keypad N o
context -sensitive applications

@ @ @ @ Scroll through the displayed information

v . Confirm s acti ons or answers an incoming cal |.

@ Cancel s actions , rejects incoming call s, mute sor

un-mutes call s.

Enters the main menu of phone or return s to the previous

M ENU Key )
interface .
HOLD Key Place s a call on hold or resume saheld call .
2
CONF Key Conduct s a conference call with multiple other parties

) Enters the directory interface  or switches the input
Directory Key

mode.
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Icon Instructions

Icons appear ing on the LCD screen are d escribed in the following table

Icon

Description

[

Network is unavailable

l‘)))

Hands -free s peakerphone mode

)
N\

Handset mode

2

Headset mode

123

Numeric input mode

abc

Multi -lingual lower case letters i nput mode

ABC

Multi -lingual upper case lettersin put mode

2aB

Alphanumeric input mode

X<

Voice Mail

AA

Auto Answer

DND

Do Not Disturb

Call Forward /Forward ed Calls

Call Mute

Keypad Lock

Received Calls

Placed Calls

{ ™D

Missed Call s




User Guide for the SIRT20RSIRT20 IP Phone

LED Instructions

Power Indicat or LED

LED Status Description
The phone isinitializing.
The phone is busy.
Solid green The phone isidle.
The call is placed on hold or is held
The phone receivesa voice mail .
The phone is ringing.

Fast flashing green (300ms) )
The call is mute .

Off The phone ispowered off.
Line key LED
LED Status Description

) The line is in conversation .

Solid green o )
The line is seized.

Fastflashing green The line receives anincoming call
Slow flashing green The call is placed on hold .
Off The line is inactive.

Line key LED (configured as a BLF key)

LED Status Description
Solid green The monitored user is idle .
Fastflashing green (200ms) | The monitored user receives an incoming call.
The monitored user is dialing.
) The monitored user is talking.
Slow flashing green (500ms) ) . o
The monitored user & conversation is placed on
hold.
) The call is parked against the monitored user &
Slow flashing green (1s)
phone number.

Off The monitored user does not exist .

Note The above introduce s the default LED status. The statuses ofthe p ower indicat or LED and
BLF key are configurable via web user interface. For more information, refer to
Yealink_SIP-T2xP_and_SIRT19P IP_Phone_Family Administrator Guide .
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User Interfaces

Two ways to customize configuration s of your SIRT20P/SIFT20IP phone:

The user Interface on the IP phone .
The user Interface in a web browser on your PC.

The hardware components keypad and LCD screen constitute the phone userinterface
which allows the userto execute all call operation tasks and basic configuration

changes directly on the phone. In addition, each phone has a web userinterface to
access all configuration settings. In many cases, either the phone user interface and/or
the web userinterf ace interchangeably. However, in some cases, it is only possible to

use one or the other interface to operate the phone and change settings.

Phone User Interface

You can customize your phone by pressing the M ENU key to access the phone user
interface. The Advanced option isonly accessible to the administrator, and the default
administrator password is oadmin & (case -sensitive ). Formore information on
customizing your phone with the available options fromthe  phone user interface , refer

to Customizing Your Phone onpage 17.

Web User Interface

In addition to the phone user interface, you can also customize your phone via web user
interface. In order to access the web user interface, you need to know the IP address of
your new phone . Toobtain the IP address, pressthe OK key on the phone . Enter the IP
address (e.g. , http://192.168.0.10 or 192.168.0.10) in the address bar of web browser on
your PC. The default administrator user name and password are both  dadmin 6

(case -sensitive).

The options you can use to customize the IP phone via phone userin terface and/or via

web user interface are listedin the following table

Options Phone User Interface Web User Interface

Status
--IP Address
--MAC

an
an

--Firmware

--Network

--Phone

--Accounts

Basic Phone Settings

--Language a
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Options Phone User Interface Web User Interface

--Time & Date a
--Administrator Password a
--Key as Send a
--Keypad Lock a
--Ring Tone s a
--Contact Management

--Local Directory a

--Blacklist a
--Call History Management a
--Logo Customization
--DSS Keys a
--Account Registration a
--Dial Plan
--Emergency Number
--Live Dialpad
--Hotline a
Basic Call Features
--Auto Answer a
--Auto Redial a
--Call Completion a
--Call Return EY
-- Do Not Disturb (DND) a
--Call Forward a
--Call Transfer a ~
--Call Waiting a a
--Conference
--Call Park a
--Call Pickup a
--Anonymous Call a
--Anonymous Call Rejection a
Advanced Phone F eature s
-- Busy Lamp Field (BLF) a
--Call Recording a
--Hot Desking a
--Intercom a a
--Multicast Paging
--Music on Hold
-- Automatic Call Distribution (ACD) a
--Messages a
SIP Account ~

a

--UserOption s
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Options Phone User Interface Web User Interface
--Activ ation a
--Label a
--Display Name a
--Register Name a
--UserName a
--Password a
--SIP Serverl/2 a
--Server Option
--Registrar Port
--Outbound Status a
--Outbound Proxy a
--NAT Traversal
--STUN Status a
--STUN Server a
Note The table above lists most of the feature options . Please refer to the rel evant section s for
more information .
Documentations
The following table shows documentations available for the SIRT20P/SIFT20 IP phone .
Name Contents Where found Language
Quick Installation Basic setupof the )
Guide ohone In the package English
Quick Reference Basic call features
Guide and phone In the package English
customization
Phone or web user
interface settings
User Guide Basic call features On the website English
and advanced phone
features
Note You can also download the latest documentations online :

http://mww.yealink.com/S upportDownloadfiles_ detail.aspx ?Cateld=187&flag=142


http://www.yealink.com/SupportDownloadfiles_detail.aspx?CateId=187&flag=142
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Getting Started

This chapter provides basic  installation instructions and information for obtaining the
bestperforma nce with the SIRT20P/SIFT20IP phone. Topics include :

Packag ing Contents

Phone Installation

Phone Initialization

Phone Status

Basic Network Settings

Registration

Idle Screen

If you require additional information or assistance with your new phone, contact your

system administrator.

Packaging Contents

The following components are included in your SIRT20P/SIFT20 IP phone package:

. SIP-T20P/SIPT20 IP phone

M~

Yealink

O
O

)

\

O O

MENU D HOLD CONF EB avs

alal® =
AEE g %
@) &) B
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Phone Stand

Power Adapter (Optional)

Handset & Handset Cord

Ethernet Cable

Check this list before installation. If you find anything missing, contact your

administrator.

10
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Phone Installation

Note

If your phone isalready installed , proceed to Phone Initialization on page 13.
This section introduces how to install the phone:

1) Attachthe stand

2) Connect the handset and optional headset

3) Connect the network and power

1) Attachthe Stand

6 e
IO TP ELL TS
Desk Mount Method

Wall Mount Method

LT

2) Connectthe Handsetand optional Headset

A headset is not included inthe pack aging contents. Contact your system administrator
for more information.

3) Connectthe Network and Power

You have two options for power and network connections. Your system administrator will

advise you which one to use.

AC power

Power over Ethernet (PoE)

11
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Note

12

AC Power

To connect the AC power :

1. Connect the DC plug on the power adapter to the DC5V port on the phone and

connect the other end of the power adapter i nto an electrical power outlet.

2. Connect the included or a standard  Ethernet cable between the Internet port on the

phone and the one on the wall or switch/hub device port.

il

Internet

Power Adapter
(DC 5V)

PC Connection
(Optional)

DSy

'_ : ® Lesy ' \
/_ﬂ——ﬂ— \H AC Power Option I_J'@ Q g

Power over Ethernet

With the included or a regular  Ethernet cable, the SIRT20PIP phone can be powered
from a PoE -compliant switch or hub.  PoE is not applicable to the SIP -T20 IP phone.

To connect the PoE for the SIP-T20P IPphon e:

1. Connect the Ethernet cable between  the Internet port on the phone and an

available port on the in  -line power switch/hub.

0

N
B
i f
L FoE ( Power over

/ﬂ———‘lﬂ— . Ethernet ) Option

\"i_ . ___JK_ l./
IEEE 802.3af compliant
PoE Hub/Switch

Ifin-inepower switch/hub is provi ded,

adapter. Make sure the switch/hub is POE  -compliant.

The phone can also share the network with another network device

(personal computer) . Itis an optional connecti on.

Importantt Do not unplug or remove power to the phone while itis
and configuration s.

you

PC Connection
(Optional)

donot

such as a PC

updating

firmware
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Phone Initialization

Note

After your phone is powered on, the system boots up and performs the following steps:

Automatic Phone Initialization

The phone finishes the initialization by loading the saved configuration. The LCD screen

di splays olnitializing, Pl ease waité during
DHCP (Dynamic Host Configuration Protocol)

The phone attempts to contact a DHCP server in your network to obtain valid network
settings (e.g., IP address, subnet mask, default gateway address and DNS address) by

default.

If your network does not use DHCPR,  proceed to Basic Network Settings on page 14.

Phone Status

Note

You can v iew the system status of your phone via phone useri  nterface or web user

interface.

Available information of phone status includes:

Network status (e.g., IPv4 status, IP mode, MAC address, LAN type, LAN IP and LAN

subnet).

Phone status (e.g., product name , hardware version, firmware version , product ID ,

MAC address and device certificate status).

Account status (e.g., the registerstatusof SIP accounts ).

You can view device certificate status via phone user interface only.

To view the phone status via phone user interface:

1. Press or press and then select Status.

2. Press @ or @ to scroll through the listand  view the specific information.

1.IP Address :

10.3.6.219

To view the phone status via web user interface:

1. Opentheweb browser on your computer.

2. EntertheIP addres sint he br ows er 0s,ardthéenr messsEnten r

13
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3. Enterthe username (admin)and password (admin) inthe login page

Login Enterprise IP phone SIP-T20P

Username |admin |

Password | esesce PN I

o | o |

4. Click Confirm tologin .

The phone status is display ed on the first page of the web user interface.

Yealink | o

Account Network DSSKey Features Settings Directory Security

Version
Status (2] NOTE
Firmware Version 9.72.0.23
Version
Hardware Varsion 7.0.1.61 It shows the version of firmware.
Network Network
0 It shows the information of WAN
Intemet Port Py Eri
wva @
WAN Port Type DHCP
WAN IP Address 10.3.6.219
Subnet Mask 255.255.255.0
Gateway 10.3.6.254
Primary DNS. 192.168.1.167
Secondary DNS 192.168.1.166

Network Common @)

MAC Address 0015652aclcc
Link Status Connected
LAN IP Address 0.0.0.0

Device Type Bridge

DHCP Server Status Running

Account Status )

Accountl Disabled

Basic Network Settings

If your phone cannot contact a DHCP server for any reason, you need to configur e
network settings manually. The IP phone can support either or both IPv4 and IPv6

addresses.

To configure the IP address mode via phone user interface:

1. Press .

MENU9

2. Select Settings->Advanced (password: admin) ->Network -> WAN Port.

14
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3. Press @ or @ to select IPv4, IPv6or IPv4 & IPv6 from the IP Mode field .

1. 1P Mode :

IPv4 & IPv6

4. Press to accept the change.

To configure a static IP v4 address via phone user interface:

Select Settings->Advanced (password: admin) -> Network -> WAN Port .

1
2
3. Press@ to select IPv4andpress .
4
5

Press@ to select Static IP and press .

Enter the desiredvaluesin the IP Address , Subnet Mask, Default Gateway ,Pri.DNS
and Sec.DNS fields respectively .

1. 1P Address :192.168.0.3

123

6. Press to accept the change .

To configure a static IP v6 address via phone user interface:

Press

MENUS

Select Settings-> Advanced (password: admin) ->Network -> WAN Port .

Press@ to select IPv6 and press .
Press@ to select Static IPv6 and press

Enter the desiredvaluesin the IPv6, IPv6 Prefix, |IPv6 G ateway ,IPv6 Pri.DNS and
IPv6 Sec.DNS fields respectively .

a r w N R

1.1Pv6:2005:1:1:1::112

2aB

6. Press to accept the change.

If you are using an xDSL modem  for IPv4 network connection , you can connect your

phone to the Internet via PPPoE mode. Set the WAN port as a PPPoE port. The PPPoE port
will perform a PPP negotiation to obtain the IP address. Contact your system

administrator forthe PPPoEuser name and password.

15
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To configure PPPoEvia phone userint erface:

Press

MENUSD

Select Settings-> Advanced (password: admin) -> Network -> WAN Port .

Press @ to select IPv4 and press .
Press @ to select PPPoEand press .

P 0w NP

1. PPPoE User:

2aB

5. Enterthe user name and password inthe  corresponding fields

6. Press to accept the change.

Note Wrong network settings may result in inacce ssibility of your phone and may also have an
impact on your network performance. For more information  on these parameters,
contact your system administrator.

Registration

Generally, your phone will be deployed with multiple other phones. In this case, your

system administrator will configure the phone parameters beforehand, so that after you

start up your phone, the phone will be registered and ready for use. If your phone is not
registered,you may have to registerit. For more information on how to register your
phone, referto Account Management on page 43.

Idle Screen

If the phone has successfully startedup ,the idle screen willbe shown as below :

1234

17 Jan 09:20

The idle screen shows the label of current account , time and date .
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Customizing Your Phone

You can customize your SIRT20P/SIFT20IP phone by personally configuring certain
settings, for example,lan guage,time & date and ring tones . You can also personalize

differentring tones for different callers.

This chapter provides basic operating instructions for customizing your phone. Topics
include:

General Settings

Audio Settings

Contact Management
Call History Management

System Customizations

If you require additional information or assistance with your new phone, contact your

system administrator.

General Settings

Language

Note

The default language of the phone userinterface is English. The phone will detectand
use the same language as which of your web browser for the web user interface . If the
language of your web browser is not supported by the phone, the  web user interface
will use English. You can change the language for the phone us er interface and the web

user interface respectively

Notall of the support ed | anguages are available for selection. The available languages
depend on the language packs currently loaded to the IP phone. Please contact your
system administrator for more information on the available language s of your new
phone .

To change the language forthe phone userinterface:
1. Press .

2. Select Settings -> Basic-> Language .
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3. Press@ or @ to selectthe desired language.

*1. English (English)

2. Frangais (French)

4. Press to accept the change.

Text display ed on the LCD screenwill change to the selectedlanguage

To change the language for web user interface:

1. Click on Settings-> Preference .

2. Select the desiredlanguage from the pull -down list of Language .

Yealink |z

Status Account Network DSSKey Directory

Preference Language English(English) - @ NOTE
Live Dislpad Disabled - @

Time & Date Preference Settings
Inter Digit Time(1~14s) 4 0 The preference settings for

administrator.

Upgrade Watch Dog Enabled - 0

Auto Provision Ring Type Ringl.wav - (7]

Configuration Upload Ringtone | Browse*

.

Dial Plan

Ring

Tones

TRO69

3. Click Confirm toaccept the change.

Textdisplay ed on the web userinterface will  change to the selectedlanguage.

Time & Date

18

The time and date are display ed onthe LCD screen when the phone is idle . If the phone
cannot obtain the time and date from the  Simple Network Time Protocol (SNTP) server,
you need to configure the time and date manually. For more information on the SNTP

server, contact your system administrator

To configure the SNTP settings via phone user interface:
1. Press .

2. Select Settings-> Basic-> Time & Date -> SNTP.

3. Press@ or @ to select the time zone that applies to your are a from the Time
Zone field .
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Note

The default time zone is 0+8 China (Beijing) 6.

1. Time Zone:

*+8 China (Bei jing)

4. Enter the domain names or IP addresses in the NTP Server 1 and NTP Server 2 field s

respectively.

5. Press @ or @ to select the desiredvalue fromthe DSTfield.

6. Press to accept the change .

Please refer to Appendix A - Time Zones for the list of available time zones on the IP
phone .

To configure the time and date manually via phone user interface:
Press .
Select Settings -> Basic > Time & Date -> Manual .

Enter the specific datein the Date field.

P 0N oBR

Enter the specifictimein the Time field.

1. Date ( Y-M-D):

13-05-18

5. Press to accept the change .

The date and time display ed on the LCD screenwill change accordingly.

To configure the time format via phone  user interface:

1. Press

MENUD °

2. Select Settings-> Basic-> Time & Date -> Time & Date .

1. Clock:

*24 Hour

3. Press@ or @ to selectthe desired time format from the Clock field .
4, Press@ or @ to selectthe desired date format from the Date Format field .

5. Press to accept the change

There are 3 available date formats .For example ,fort he dat e MMMDb/MYadt 0

OMM 0 represents the first three letters of the month  , DB6 r e p rsa $we -digit day,
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and 0YYO represents atwo -digit year which is not displayed on the LCD screen of the
SIRT20P/SIFT20IP phone .

The date formats you need to know:

Date Format Example (2013-11-15)
MM/DD/YY Nov 15
DD/MM/YY 15 Nov
YY/MM/DD 15 Nov

Time and date is configurable via web user interface at the path Settings ->Time & Date .

Administrator Password

The Advanced option is only accessible to the administrator . The default administrator
password is 0admin 6. For security reasons, you should change  the defaultadministrator

password as soon as possible.

To change the administrator password via phone user interface:

1. Press

MENUD

2. Select Settings-> Advanced (password:admin) ->Set Password .

1. Current PWD:

abc

Enter the old password inthe  Current PWDfield.

3

4. Enterthe new passwordinthe New PWD field.

5. Enterthe new password again in the  Confirm PWD field.
6

Press to accept the change.

Administrator password is configurable via web user interface at the path
Security -> Password .

Key as Send

You can setthe 0 # 6 or ot &sthetsend ey while dialing

To configure keyas send via phone user interface:

1. Press .
MENU D
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2. Select Features -> Keyas Send .

Key as Send:

*H#

3. Press @ or @ to select # or * from the Key as Send field ,or select Disable from
the Key as Send field todisable thisf eature .

4. Press to accept the change .

Key as send is configurable via web user interface at the path Features ->General
Information .

Keypad Lock

You can lock the keypad of your phone temporarily when you are not using it . This
feature helps you to protect yo  ur phone from unauthorized use.

Keypad lock consists of the following

Menu Key: The MENU key and MESSAGE key are locked. You cannot access
the me nu of the phone until unlocked.

Function Keys: The function keys are locked. You cannot use the MESSAGE, CONF,

HOLD, MENU, TRAN, RD, Directory, OK, X, line keys and n avigation
keys until unlocked.

All Keys: All keys are locked except the Volume key. You are only allowed to
dial emergency nu mbers, reject incoming calls by pressing the X
key, answer incoming calls by lifting the handset, pressing the
Speakerphone key, the HEADSET key or the OK key, mute an
active call by pressing the X key, place an active call on hold by
pressingthe HOLD key , resume the held call by pressing the
HOLD key, and end the call by hanging up the handset or
pressing the Speaker phone key.

Note The emergency number setting, if desired, must be made before lock activation . For
more information, refer to  Emergency Number on page 50.

To activate the keypad lock via phone user interface:

1. Press

MENUD

2. Select Settings-> Advanced (password:admin) ->Keypad Lock.
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3. Press @ or @ to select desiredtype from the Keypad Lock field .

1. Keypad Lock:

Menu Key

4. Press to accept the change
5. Longpress E} to lock the keypad immediately ~ when the phone is idle

The LCD screen prompts 0Keypad Locked !6and displays the icon 8.

8
Keypad
Locked!
You can specify the interval (in seconds) to automatically lock the keypad instead of

long pressing E}
To configure the interval of automatic keypad lock via web user interface:

1. Click on Features->Phone Lock.

2. Enterthe desired interval inthe Phone Lock Time Out (0~3600s) field.

5

Log Out
Yealink | —e e e
‘ Status H Account H Network || DSSKey ‘ Features ‘ Settings H Directory il Security ‘
Forward&DND Keypad Lock Type Menu Key ] @ NOTE
Phone Unlock PIN(O~15 Digit) ~ |esssesse (2]
General Keyboard Lock
Information Phone Lock Time Out(0~3600s) 0 0 The keyboard lock parameters
for administrator.
Audio Emergency 112,911,110 0
Intercom
Transfer
Call Pickup
Remote Control
Phone Lock
ACD
Action URL
Power LED

3. Click Confirm to accept the change .

Note The default interval is 0 second, thatis, you need to long  press EW to lock the keypad

The interval of automatic keypad lock is configurable viaweb user interface only.
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Note

Note

Tounlock the keypad, you must know the keypad unlock PIN of the phone . The default
keypadunlock PIN is 01236.

To change the keypad unlock PIN via phone user interface:
1. Press .
2. Select Settings-> Basic-> Phone Unlock .

3. Enterthe old PIN in the Current PINfield.

1. Current PIN:

123

4. Enterthe new PINinthe New PINfield.
5. Enterthe new PIN again inthe Confirm PINfield.
6. Press. to accept the change.

The unlock PIN length must be within 15 digits .

To unlock the keypad via phone user interface:

1. Pressany locked key.
2. Enterthe PINin the PINfield .
3. Press. to unlock the keypad.
The & icon disappear sfrom the LCD screen.

You can | ong press ﬂ#;j or wait for a period of time (if configured) tolock the
keypad again.

You can also unlock the keypad by administrator password. When you enter the
administrator password to unlock the keypad, the phone will turn to the Reset Phone PIN
screen.

To deactivate the keypad lock via phone user inte rface:
1. Press .
2. Select Settings-> Advanced (password:admin) ->Keypad Lock.

3. Press @ or @ to select Disable from the Keypad Lock field .

1. Keypad Lock:

Disable

4. Press . to accept the change

23



User Guide for the SIRT20RSIRT20 IP Phone

Keypad lock is configura ble viaweb userinterface atthe path Features ->Phone Lock.

Audio Settings

Volume

You can pressthe Volume keyto adjust theringer volume when the phone is idle. You
can also press the Volume key to adjust the receiver volume of currently engaged audio

devices (hand set, speaker phone or headset) when the phoneis in use.

To adjust the volume when the phone is idle

1. Press to adjust the ringer volume

1009

LU L] |

To adjust the volume when the phone is during a call

1. Press to adjust the volume of currently engaged audio device
(handset, speaker phone or headset) .

")
1008

L] ] |

Ring Tones

Ring tones are usedto indicate incoming calls. You can selectdifferentring tones to
distinguish different accounts registeredon your phone , or to distinguish your phone

from your neighbor ds

To select a ring tone for the phone via phone user interface
1. Press .

2. Select Settings-> Basic -> Sound -> Ring Tones.

3. Press @ or @ to selectthe desiredring tone.

*1. Ringl.wav

2. Ring2.wav

24



Customizing Your Phone

Note

4. Press to accept the change.
To select a ring tone for each account via web user interface:

Click on Account .
Select the desired account from the pull -down list of Account .

Click on Basic.

P 0w NP

Select the desiredring tone from the pull  -down list of Ring Type.

If Common is selected, this account will use the ring tone selected for the phone

Refer to the above instruction.

Yealink |

Pl Account
|

Register
Proxy Require 0
Basic
Send Anonymous off v 0 The basic parameters for
administrator.
Codec Anonymous Code off v 0
Proxy Require
Advanced On Code o A special parameter just for
Nortel server. If you login to
Off Code 0 Nortel server, the value should
be, com.nortelnetworks.firewall
Anonymous Call Rejection off v 0
On Code (7]
Off Code (7]
Missed Call Log Enabled v 0
Auto Answer Disabled - 9
Ring Type Common - 0

5. Click Confirm to accept the chan ge.

A ring tone for the account is configurable via web user interface only.

The ring tone for an incoming call on the phone may be different . For example, when the
phone receives an incoming call from a contact stored in the local directory, it will play

the ring tone assigned to the contact in the contact directory (refer to Adding Contacts ).
If no ring tone is assigned to the contact, the phone will play the ring tone assigned to the
associated group (refer to  Adding Groups ). Otherwise,the phone will play the ring tone
assigned to the account. If no ring tone is assigned to the account, the phone will play the

ring tone assigned for the phone.

To upload a custom ring tone for your phone via web user interface:

1. Click on Settings-> Preference .
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2. Click Browse tolocate aring tone file  (file format mustbe *.wav ) from your local

system.

Log Out

Yealink | -

Account Network DSSKey Features Settings Directory Security
Live Dialpad Disabled - o
Time & Date Preference Settings
Inter Digit Time(1~14s) 4 0 The preference settings for
administrator.
lpeie Watch Dog Enabled . @
Auto Provision Ring Type Ringl.wav - (7]
Configuration Upload Ringtone |C:\Users\y1D331\Deskt Browse
Dial Plan
Ring
Tones
TROG9
3. Click Upload toupload the file.
Note All custom ring tone files must be within 100KB.

Custom ring tones for your phone can be uploaded via web user interface only.

Contact Management

This section provides the operating instructions for managing contacts. Topics include

Local Directory

Blacklist

Local Directory

The built -in phone directory storesthe names and phone numbers of your contacts. You
can store up to 1000 contacts and 5 groups in your phone's local directory ; add new
conta cts and groups; edit, delete or search for a contact; or simply dial a contact

number from the local directory.

Adding Groups

To add agroup to the local directory :

Press .

EE a3

Select Local Directo ry.

Press@ or @ to select Add Grp andthenpress .
Press to switch the input mode.

P w0 b P
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5. Enterthe group namein the Name field.
Name : Test
abc

6. Press . or @ to selectthe desired group ring tone from the Ring Tones field.
If Auto is selected, thisgroup will use the ring tone assignedto the account. For
more information on ring  tone for a account, referto  Ring Tones on page 24.

7. Press to accept the change.

Editing Groups

To edita group in the local directory :

6.
7.

1
2
3.
4
5

Press .

Select Local Directo ry.

Press @ or @ to s elect the desired group (e.g., Test) .
Press @ or @ to select Edit andthen press

Press to switch the input mode.

Name: Test

abc

Press@ or @ to select the contact information and then edit.
Press to accept the change.

Deleting Groups

To delete a group from the local directory :

1
2
3.
4

PI’ESS .

EE a3

Select Local Directo ry.

Press @ or @ to s elect the desired group (e.g., Test) .

Press @ or @ to select Del andthenpress .

The LCD screen prompts 0Delete selected group? 0.

Delete

selected group?
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